July 07, 1998

Mr. Tom Jones
Sales Representative

Dear Mr. Jones,

I am writing this letter to advise you of the positive response we have had by our
guests and customers to our new decking surrounding the pool area. Many have
commented that this application is much cleaner and much preferred to the type of
material that previously covered the deck.

We have found that the pool deck has been much easier to maintain as it is washed
down on a daily basis and any debris or foreign particles are more readily removed
than was the case with our previous deck covering. It would also appear to us that the
deck is cleaner, safer and less likely to be subject to any bacterial build up as there no
place for the bacteria to grow or develop.

We are locking forward to many years of continued use of this product.

Sincerely,
Carriage House Inn

William Schmidt
General Manager
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